iHOT@L 4*, SUNNY BEACH

Location
iHot@l Sunny Beach is a family club hotel located only 100 meters from the beach in Sunny Beach resort at the quietest part of Sunny Beach, however still close to the resort center with all its shops and entertainment. iHot@l is the first of its kind in Bulgaria, using new smart technologies. Online info portal helps guests find out more, book different services and activities, and even unlock their hotel room

Facilities
Opened in 2017 after full renovation, 203 units, main restaurant “Saffron”, lobby bar, pool bar, a-la-carte restaurant Avalon, Pizza and snacks corner, outdoor swimming pool, SPA center, indoor pool at the SPA center, sunbathing zone with sunbeds and parasols, children’s section in the pool, mini Aquapark, pools facilities, fitness, luggage room, free high-speed Wi-Fi, conference & events, laundry service, room service, daily animation and evening shows, medical service.
*No suitable room for disabled guests. 

Board All Inclusive

Accommodation
[bookmark: _Hlk181876764]Check in: 14:00 
Check out: 12:00
Double rooms – appr 29m2, (min.2+1,max.3+0) - 1 king-size bed or twin beds and a choice of two types of pillows, one additional bed, a desk with comfortable chair and a wardrobe. 
Superior double rooms – appr 30m2, (min.2+1,max.3+0) - 1 king-sized bed or twin beds and a choice of two types of pillows, one additional sofa bed, a desk with comfortable chair and a wardrobe, bath amenities. 
Family rooms with Bunk Beds – appr. 33m2, (max.2+2/2+1+inf.), consist of one room with a king-size bed and two bunk beds. Rooms are equipped with a desk with comfortable chair and a wardrobe, bath amenities. All rooms have tiles floor. 
Family rooms –  appr. 52m2, (max.2+2/4 +0), consist of two rooms - one main bedroom with a king-size bed and a second bedroom with two single beds. Equipped with а desk with comfortable chair and a wardrobe, bath amenities, a balcony. 
All units have: Samsung Hospitality smart flat- screen TV, free high-speed Wi-Fi, USB charging ports, international and English sockets, safety box (free of charge), electric kettle, tea, instant coffee, minibar (guests receive a complimentary bottle of water every day), telephone, air- conditioning, bathroom with shower, hairdryer and a balcony. All rooms are non-smoking. 

Children
[bookmark: _Hlk181880840]Baby cot (free of charge), high chair in the restaurant (free, upon request), outdoor children playground, Kids Club (4-12 years/ 10:15 – 12:45 and 16:15 – 17:45), Mini disco, children’s section of outdoor pool, Mini aqua park at the pool for children – 2 water slides (from 9 to 39 meters).


[bookmark: _Hlk181880877]Free of charge: safe in room, high-speed Wi-Fi, sunbeds and parasols around pool (upon availability), outdoor swimming pool, boccia, darts, table tennis, archery, fitness (09:00 – 19:00), water slides (10:00-12:00 and 14:00-17:00). Daily animation programs for children and adults (6 days a week), evening shows (6 days a week), special entertainment program and professional dancers, sport activities at the pool or garden, Turkish bath/ sauna (09:00 – 19:00)
Payable: massage, SPA & wellness treatments, billiard, PlayStation, video games, baby stroller, laundry service, external phone calls, parking, late check-out (on request, upon availability), medical service. 

Pets are not allowed.

Parking - limited availability, extra charged 

*All locally paid taxes are subject to change at hotel’s discretion


ALL INCLUSIVE CONCEPT

RESTAURANTS & BARS
Main Buffet Restaurant “Saffron” offers International cuisine inspired by the concepts of healthy and diverse food with a lot of fresh vegetables and fruits, meat and fish dishes. Guests can enjoy show cooking, show-carving and theme buffets - Italian, Fish, International, Balkan and chef’s nights. 
Breakfast    07:30-10:30 
Lunch         12:30-14:30 
Dinner        18:00-21:00 
Drinks: local non-alcoholic drinks, soft drinks, beer, wine, tea, coffee, water. 

At the Pizza & Snacks Corner 
Waffles – 12:30 – 16:00
Working time 10:30-18:00 

The pool bar offers local alcoholic and non-alcoholic drinks, variety of cocktails, soft drinks, beer, wine, tea, coffee and water. Ice cream.
Working time 09:00-23:00 

The lobby bar offers local alcoholic and non-alcoholic drinks, variety of cocktails, soft drinks, beer, wine, tea, coffee and water.
Working time 08:00 – 00:00 

A-la-carte restaurant Avalon / extra charged
A-la-carte restaurant offers carefully selected culinary delights created by our chefs. Guests can have a true gourmet experience while enjoying relaxed and romantic atmosphere. As a compliment, guests with minimum stay of 7 nights can visit the restaurant free of charge once, upon availability. Guests with less than 7 nights are welcomed for a fee. Reservations are required at reception desk at least 1 day in advance, 
Working time 19:30 – 23:00

Sports and SPA: 
· [bookmark: _Hlk191912611]outdoor swimming pool with adult and children sections, surrounded by a peaceful garden with natural shade and a sunbathing zone with comfortable sunbeds, parasols and relaxing music, 
· mini aqua park at the children’s pool with two water slides (from 9 to 39 meters)
· indoor pool at the SPA centre (09:00 – 19:00) 
· the specially designed SPA and wellness center offers a variety of spa treatments and massages (payable), Turkish bath/ sauna  (free of charge)
· fitness centre 
· table tennis, darts, chess, billiards. 

Other services: 
* Guest relation desk (10:00 – 12:00 and 13:00 – 15:00)
* laundry service
*Wake up service
*Beach towel – you can have your towels in your room. In case you lost your towel or towel card, you have to pay 10 EUR for each towel. 

*iHot@l sustains a non-smoking environment policy, nevertheless we provide designated smoking areas.
**The iHotel's management is entitled to make any changes of time and place and activity at their discretion. 

