
HELENA PARK HOTEL 5*     SUNNY BEACH  

Location
Helena Park Hotel is located 150 m from the beach, at 2,5 km from the center of Sunny Beach
and shares a large and beautiful garden with Helena Sands hotel.

Facilities
Built in 2004, last renovated in 2022-2023. 6 floors,  3 lifts, 232 rooms and suites including
rooms  adapted  for  disabled  guests  –  reservation  in  advance  needed.  Reception,  air-
conditioning in  public  areas,  Main  restaurant,  Lobby bar,  Bar  salon,  Poolside Snack bar,
Theme Restaurant “Blue Lagoon”,  Wi-Fi in the Hotel Lobby Area, cable / Wi-Fi Internet
access in hotel, outdoor swimming pool (380sq.m.), children’s pool (30sq.m.), sun terrace,
complimentary  sun  loungers,  parasols  and  towels  on  the  beach  and  by  the  pool  (upon
availability, conference hall with up to 180 seats. 

Board
Ultra All Inclusive 

Accommodation.
Check in time:   14:00 p.m.
Check out time: 12:00 a.m.
Double standard rooms  (max 2 ad) – appr. 15-25 sq.m. Twin beds or double bed. City view.
Double garden view rooms (max 2+1/ 3 ad ) – appr. 20-30 sq.m. Twin beds or double bed.
Some rooms dispose with extendable sofa used as extra bed. Garden view. 
Suites  (max 3 adults or 2 adults+2 children)- appr. 40-55 sq.m. Twin beds or double bed,
separate or adjoining living room with extensible sofa. City or Garden view. 

All  rooms  have central  air-conditioning/heating  (according  to  season),  satellite  TV  (flat
screen TV), telephone,  mini bar (complimentary mineral water and soft drinks in the room
upon guests’ arrival), electrical kettle,  in-room safe (free), cable or wireless Internet (free),
balcony with table and chairs, bathroom with shower and bath, hairdryer. Connecting rooms
are available.

Children
2 children’s swimming pools with water slides,  mini club for children 4 to 12 years and
children’s playground, baby cot (free), high chairs in restaurants.

Sports & Entertainment
Free of charge within the complex: outdoor swimming pool, sun beds and parasols at the 
pool and on the beach (upon availability), indoor swimming pool & fitness in Helena Sands 
hotel, mini-bar – mineral water and soft drinks in the hotel room upon guests’ arrival, gym, 
table tennis, beach volleyball, darts, chess, cards, daytime and evening entertainment, sports 
playground, gymnastic, animation (6 days per week), live music and shows (several times a 
week)
Payable: tennis courts (tennis lessons available), billiards & SPA center in Helena Sands 
hotel (beauty and hair studio, massage, solarium, sauna, steam bath), medical services.

Pets are not allowed.

Parking-Free of charge non guarded outdoor parking for hotel guests, upon availability.
 

ULTRA ALL INCLUSIVE PROGRAMME - SUMMER 2023
Royal Palace Helena Park Hotel

07:30 – 10:00 Breakfast Buffet Main restaurant 
12:30 – 14:30 Lunch Buffet Main restaurant 
18:00 – 19:30 Dinner – organized in two sittings Buffet Main restaurant
20:00 – 21:30 



Once a week a theme buffet in the main restaurant and once a week – Gala dinner. 

10:00 – 11:30 Late riser breakfast Snack-bar 
12:00 – 14:00 Lunch Snack-bar 
14:00 – 16:30 After lunch snack Snack-bar 
12:00 – 16:30 Ice cream Snack-bar 
14:30 – 17:30 After lunch pastry Bar Saloon 

Theme Restaurant „Blue Lagoon “– three times a week a theme dinner (Please contact 
the restaurant manager to make a reservation) 

10:00 – 24:00 Drinks Bar Saloon 
10:00 – 22:00 Drinks  Lobby Bar 
10:00 – 18:00 Drinks Pool Bar 

Drinks included in Ultra All-Inclusive Package: soft drinks, local and selected import 
alcohol beverages, beer, white and red wine, non-alcohol and alcohol cocktails, warm 
beverages – tee, coffee, milk, cappuccino, cacao.

Additional Services included in Ultra All-Inclusive Package: 
 Mineral water and soft drinks in the room upon guests’ arrival (Mini Bar) 
 Bottle of mineral water – at the reception 
 One-time complimentary use of Steam bath or Brechelbath or Finnish bath and the 

relax zone – for stay longer than 5 days (SPA centre – Helena Sands hotel) 
 Indoor pool, fitness (Helena Sands hotel)
 Table tennis, darts, chess, cards (Helena Park hotel) 
 Wi-Fi in the Lobby Bar of the hotel; Wi-Fi or Cable Internet in the room
 Complimentary sun-beds and umbrellas on the beach and on the pool – upon 

availability 
 Safety Deposit Box – in the room

Other Services with extra charge:
 Mini bar 
 Billiard (Helena Sands) 
 Tennis on court 
 Underground parking 
 SPA procedures (SPA centre – Helena Sands hotel) 
 Beach bar

Important Information:
Your Ultra All Inclusive Package starts at 14:00 on arrival date and ends at lunch time on the 
day of departure. At the day of your departure, stop by the reception desk to have your 
bracelet taken off and hand over all your hotel cards. Please, don’t bring any food or 
beverages into your hotel rooms. Please, for safety reasons don’t use any glasses or bottles at 
the pool area. Sunbeds and umbrellas on the hotel beach are free of charge upon availability. 
Bringing in outside foods and beverages and taking out hotel foods and beverages outside of 
the territory of the Helena Resort hotel complex is not allowed.

The hotel reserves the right to change or modify the Ultra All Inclusive programme during 
the low tourist season without prior notice!


