HELIOS SPA 4*, GOLDEN SANDS

Location

4-star Helios Spa hotel -All Inclusive is located just 800 m away from the public beach, in the
ancient forest of National Park Golden Sands, overlooking the Black Sea coast, within the same
area with Apollo Golden Sands Hotel and Aphrodite Beauty Spa & Health Clinic.

Facilities

7 floors, 2 lifts, 204 rooms, Main restaurant, Lobby bar, Pool bar, outdoor pool, Aphrodite
Beauty Spa & Health Clinic, Fitness Center, Paddle Tennis Table, free Wi-Fi in the public areas,
4 meeting rooms, rent- a - car (extra charge), safe at the reception (extra charge), fitness center.
No rooms suitable for disabled.

Board - All Inclusive (with local drinks for DBL park only)
- All-inclusive: Apollo Concept in Helios ALL bracelets + beach

Accommodation

Check in time: after 15:00 p.m.

Check out time: till 11:00 a.m.

All-inclusive with local drinks

Double rooms park/ forest view — (min.1+0, max. 2+1/1+2/3+0), appr. 33 sq.m. Double bed or
twin beds, extra bed (folding armchair). Air conditioning, satellite TV, telephone, bathroom
shower or bath tub, make-up/ shaving mirror, hairdryer, bath products, slippers, mini-fridge,
furnished balcony.

Apollo Concept in Helios Double room/ sea and pool view — (max.2+1/1+2/3+0), appr. 33
sg.m. Double bed or twin beds, extra bed (folding armchair).

Apollo Concept in Helios Family room / sea and pool view — (min.2+2, max.3+1), appr. 36
sg.m. Two single beds or one double bed and an extra bed (extensible sofa).

Apollo Concept in Helios Apartments/ sea and pool view — (min.3+0, max.2+2/3+1/4+0),
appr. 58 sq.m. /1 bedroom with double bed and 1 extendible sofa in the living room.

All units are equipped with: air conditioning, satellite TV, telephone, bathroom shower or bath
tub, make-up/ shaving mirror, hairdryer, bath products, slippers, mini-fridge, furnished balcony.
Free beach facilities, iron and ironing table (upon request at the reception), VIP lounge area
(only Apartments), bathrobes and slippers (only Apartments), tea and coffee facilities in the
room, minibar.

Children

baby cot (upon request; free of charge), high chairs in the restaurant, children’s section at the
swimming pool and 2 slides, baby bottle warmer (at the main restaurant for common use only),
outdoor playground, children’s menu, Kids club (3-7y.o and 7-11y.0).

Sports & Entertainment

Free of charge: Pools and fitness room, sunbeds and parasols by the pool (subject of
availability), Animation — daily sport and animation activities (6 days per week), evening party
and shows; mini- train service to public beach (on schedule), billiard, table tennis, Wi—Fi in the
public areas/at the lobby, sauna, open air playground for kids (3-12y.o/under parents’
supervision), Mini club (3-7 and 7-11y.0)

* Apollo Concept in Helios - ALL bracelets + sunbeds and parasols on the beach (upon
availability)



Payable: treatments in Aphrodite Beauty Spa & Health Clinic, airport transfer service, rent-a-
car, laundry service, safe (at reception for extra charge), doctor and clinic services, extended
All-inclusive package, freshly squeezed juices, deluxe spirit drinks, party organizations,
parking.

Pets are not allowed.

Parking: upon availability, extra charge of 20 BGN per day, a prior reservation is not
applicable

All Inclusive (only for accommodation in DBL Park view)
All Inclusive services are available from 07:30 a.m. until 23:00 p.m.

Included services:

Breakfast, lunch and dinner at main restaurant Helios— buffet style;
Breakfast: 07:30-10:30

Lunch: 12:30 — 14:30

Dinner: 18:30-21:00

Snack service: 15:30-16:30

* Ice cream services will be available in the main restaurant for lunch, snack and dinner
during the operation hours;

* Hot drinks, Non-alcoholic and local alcoholic beverages;

* Free participation in evening entertainment programmes;

* Pool bar: 10:00- 23:00

* Lobby bar: 10:00- 23:00

Included services at the main restaurants and bars

* Hot drinks- Coffee, milk, hot chocolate, tea

» Table water, soft drinks, variety of juices

* Local draft beer

* Local red, white and rose draft wines

* Local spirits (vodka, gin, rum, whiskey, brandy, mastika, liquors, vermouth, rakia);

* There is possibility for upgrade from Al to All upon request. The price for additional cost is
at the reception.

* Deluxe spirit drinks, champagne, imported alcoholic drinks, high quality wines ect. are
offered for additional cost. Please check our menu at Apollo Lobby Bar.

Other included facilities:

* Daily animation & Mini Club, daily activities, evening shows, DJ’s Pool Party and live
music activities in certain days of the week (10th of June - 11th of September);

» Water activities, games for adults and children, billiards and table tennis

« Outdoor pool with slides and sunbeds around (limited quantity) free of charge;

* Mini club activities and open-air playground for kids (10th of June - 11th of September);

* Free ride on the Mini-Train to the public beach according to internal schedule: 13:00-17:00;
* Free Wi-Fi in public areas.

* All breakfast, lunch and dinner services will be served on open buffet in Main restaurant
Helios;

* Afternoon snack is served outside in the garden area of Main restaurant Helios;
(according to the weather conditions);

* Restaurant dress code is “Smart Casual”. No swimsuits or topless wears are allowed;

* Taking food out of the restaurant is not allowed;



* For any additional information or requests, please contact the Restaurant Manager /
F&B Manager.

Excluded services:

* Treatments in Aphrodite Beauty Spa & Health Clinic;

* Doctor and clinic services;

* Airport and city transfers and taxis;

* Deluxe and Ultra Deluxe spirits, imported alcoholic drinks, wines, champagne and liquors at
Apollo Lobby Bar for additional cost;

* Private dinner and party organisations;

* Freshly squeezed fruit and vegetable juices;

* For all extra services and more information, please contact our Reception’s Officer or Guest
relation Officer;

* For usage of Apollo Spa Hotel facilities, please contact our Reception-desk.

**Qperation days and the hours of outlets can be changed or rescheduled by hotel
management without giving prior notice and will be announced internally for the guests.
Imported Drinks are subject to availability.

All-Inclusive Concept
Valid For Accommodation in Helios Sea View Rooms, Family Rooms & Apartments
Summer 2025

Lobby Bar available from 00:00 a.m. until 24:00 p.m. (10th of June — 11th of September) 24/7
open All Inclusive Bar (Selection of beverage services will be announced internally)

Included Services:

» Breakfast, lunch and dinner at Helios Main Restaurant — Buffet Style

Breakfast: 07:30-10:30

Lunch: 12:30 — 14:30

Dinner: 18:30- 21:00

Snack service: 15:30-16:30;

* Soup Service between 22:30-23:30h at Lobby bar area in the period 10th of June - 11th of
September;

* Ice cream services will be available in all open restaurants during the operation hours except
breakfast;

* Kid's corner in the main restaurant for lunch and dinner;

* Hot drinks, non-alcoholic, local and imported alcoholic beverages 24/7 lobby bar (10:00 -
01:00 full bar / 01:00 - 10:00 non-alcoholic drinks, beer and wine service) in the period 10th
of June - 11th of September;

* Pool bar between 10:00 - 17:00h;

* Free use of sunbeds around the pools;

* Free transportation with mini train to the free beach, 10th of June till 11th of September
according to internal schedule.

Free beach facilities between 1% of June- 30 September 2025

** for working hours and activity/entertainment programme, please contact to our
Entertainment /Concierge Departments)

Included services at the main restaurants and bars:



« Hot-drinks - Coffee, tea, cappuccino, milk ect. (from vending machine)

* Table water, soft drinks and variety of juices

* Local draft beer

* Local red, white and rose draft wines

* Local and imported spirits (vodka, gin, rum, whiskey, brandy, tequila, mastika, ouzo,
liquors)

* Minibar: 1 bottle of 1.5L water + 2 beers and 2 soft drinks per room are included on the
arrival day (from 01th of June - 11th of September and Easter period)

* Tea/coffee facilities in the room

* All additional requirements (not included in the All inclusive list) will be charged extra.

Other included facilities:

« Daily animation — daily activities and Mini Club, evening shows, DJ’s pool party and live
music activities in certain days of the week (10th of June — 11th of September);

» Water activities, games for adults and children, billiards and table tennis (please contact to
our mini club and entertaining team to participate in these activities);

* Sauna, Steam Bath with prior request free of charge.

* Outdoor pool and 1 indoor pool (not heated in period 21th of May — 30th of September),
sunbeds around the pools free of charge;

* Mini club activities and open-air playground for kids (10th of June — 11th of September);
* Fitness: 08:00- 12:00 — 14:00- 20:00;

* Free ride on the Mini-Train to the public and free beach (10:00-17:00 according to internal
schedule at the reception/ 10th of June — 11th of September);

* Free Wi-Fi in the hotel;

* Free usage of Helios Spa Hotel common area facilities, except the Restaurant;

* For guests accommodated in apartments we provide reserved table in the Dionysus VIP
Lounge Restaurant

* All breakfast, lunch, afternoon snack and dinner services will be served on open buffet in
Demeter main restaurant;

* Restaurant dress code is “Smart Casual”. Swimsuits or topless are not allowed;

* Taking food out of the restaurant is not allowed;

* For any additional information or requests, please contact the Restaurant Manage/ F&B
Manager

Excluded Services:

* Treatments in Aphrodite Beauty Spa & Health Clinic;

* Doctor and clinic services;

* Other shops and retails;

* Airport and city transfers and taxis

* Deluxe and Ultra Deluxe spirits, imported alcoholic drinks, wines, champagne and liquors at
Apollo Lobby Bar for additional cost;

* Private dinner and party organisations;

* Freshly squeezed fruit and vegetable juices;

« Parking for extra charge/ upon availability. A prior reservation is not available (10th
of June — 11th of September). Payment at arrival on the reception.

*For all extra services and more information, please contact our Concierge- or Guest
Relations Officer.

The hotel reserves the right to change the prices for additional services or change the terms
and conditions of the program at any time.



