REINA DEL. MAR HOTEL 5*, OBZOR

Location
Reina del Mar hotel is situated right on the beach of Obzor and 1 km away from the Resort's center.

Facilities

The newly build hotel consists of 6 floors main building and an adjoining building. For the convenience of its guest’s,
hotel Reina del Mar has a reception, 2 main buffet restaurants, a-la-carte restaurants, lobby bar, Mezzanine bar (Adults
only), snack bar, cafeteria, indoor and outdoor swimming pools, separate pool for kids, SPA & Wellness center with a new
Premium zone, free 24 hours guarded parking, free Wi-Fi, animation, sunbeds and umbrellas around the pool and at the
beach (for free) and much more.

Access for disabled people. Total of 635 rooms, situated in 3 blocks — A, B and C.

There are suitable conditions for the accommodation of disabled people.

Board Ultra All Inclusive

Accommodation
Check-in after 15:00 o’clock
Check-out till 11:00 o’clock

Double room (max. 2+2./3+1): appr. 40 sq. m., twin beds, a double sofa bed, a free minibar (daily refilled for free), a free
personal safe, telephone, capsule coffee machine, hairdryer, cosmetic mirror, luxury cosmetics and bath accessories,
bathrobes, slippers, 43inch TV, cable TV, free Wi-Fi, central air conditioning, bathroom with shower and double sink,
balcony or terrace overlooking the park with table and chairs.

Double room partial sea view (max. 2+2+/3+1): appr. 40 sq. m. They have twin beds, a double sofa bed, a free minibar
(daily refilled for free), a free personal safe, telephone, capsule coffee machine, hairdryer, cosmetic mirror, luxury
cosmetics and bath accessories, bathrobes and bathrobe, slippers, 43-inch TV, cable TV, free Wi-Fi, central air
conditioning, bathroom with shower and double sink, balcony or terrace with partial sea views with table and chairs.

Double room panorama sea view (max. 2+2+/3+1): appr. 40 sq. m. They have twin beds, a double sofa bed, a free minibar
(daily refilled for free), a free personal safe, telephone, capsule coffee machine, hairdryer, cosmetic mirror, luxury
cosmetics and bath accessories, bathrobes and bathrobe, slippers, 43-inch TV, cable TV, free Wi-Fi, central air
conditioning, bathroom with shower and double sink, balcony or terrace with sea views with table and chairs.

Family room park view (min 2+2/3+1,max.4+2/6+0), appr.80 sq. m.; Family room consists of two standard double rooms
with a connecting door between them. Each room has an area of 40m2 and overlooks the beautiful gardens of the complex.
The two rooms are equally furnished with 2 single beds, a double sofa bed, a free mini bar (daily refilled free), a free



personal safe, telephone, capsule coffee machine, hairdryer, cosmetic mirror, luxurious cosmetics and accessories,
bathroom, bathrobes and slippers, 43 inches TV, cable TV, free Wi-Fi, central air conditioning, bathroom with shower and
double sink, balcony or terrace overlooking the park with table and chairs.

Apartment Sea view or park view (min.2+2/3+0,max.3+1/ 4+0); appr. 80 sq. m. and has two separate rooms. The living
room has a double sofa bed and the bedroom has a king size bed. The apartments also come with a free minibar (daily
refilled for free), free personal safe, telephone capsule coffee machine, hairdryer, cosmetic mirror, luxury cosmetics and
bath accessories, bathrobes and slippers, 43 inches TV., cable TV, free Wi-Fi, central air-conditioning, bathroom with
shower and double sink, balcony or terrace with sea view or park view with table and chairs.

Laguna villa (max.2+2/3+1/4+0 4+1, 4+2, 5, 5+1, 6), Villa Laguna has an area of 170m2 / terrace with two sunbeds, 1
umbrella, two chairs and table / - pool view and direct access from the terrace to the pool. The villa consists of two
bedrooms / st floor - a living room with a double sofa bed. 2nd floor - 2 bedrooms / 1st bedroom with two single beds, 2™
bedroom with double bed/. The villa has two bathrooms with shower and sink. One on the first floor and second on the
second floor. Furniture: free minibar (daily refilled for free); free personal safe, telephone, capsule coffee machine,
hairdryer, cosmetic mirror, luxury cosmetics and bath accessories, bathrobes and slippers, 43 inches TV, cable TV, free
Wi-Fi, central air conditioning.

River villa (max.2+2/3+1/4+04+1, 4+2, 5, 5+1, 6), Villa River has an area of 170m2 / terrace with two sunbeds, 1
umbrella, two chairs and table /. The villa consists of two bedrooms / 1st floor - a living room with a double sofa bed. 2nd
floor - 2 bedrooms / 1st bedroom with two single beds, 2nd bedroom with double bed/. The villa has two bathrooms with
shower and sink. One on the first floor and second on the second floor. Furniture: free minibar (daily refilled for free); free
personal safe, telephone, capsule coffee machine, hairdryer, cosmetic mirror, luxury cosmetics and bath accessories,
bathrobes and slippers, 43 inches TV, cable TV, free Wi-Fi, central air conditioning.

!!"'"Mini bar in the room - daily refilled free of charge with mineral water, soft drink /Coca Cola, Sprite/, soft drinks for
children “Cappy”, white and red wine 0.187ml, beer, chocolate dessert, roasted nuts, chips, jelly candy.

Children

Baby cot (free, upon request), high chairs in restaurants, kids and baby buffet,2 playgrounds, baby club (6 m-36 m, babies
should be accompanied by parents, babysitting — with extra charge (July and August), kids clubs (4-12 years), children’s
section in the swimming pool, kid's animation. Baby toolkit / baby potty, baby bath tub, baby changing mat, baby
cosmetics etc./ - free of charge, Baby TV Channel, Baby stroller- (upon request, free)

Sports & Entertainment
SPA & Wellness center: Panorama Finish sauna, Bio sauna, Ice Fountain, Hammam, Salt room, Jacuzzi, Steam bath.
Specious relax zone and Vitamin bar open from 09:00h to 21:00h — bottled mineral water, tea, coffee, 100% natural juices



Free of charge: outdoor swimming pool, indoor pool, umbrellas and sun beds at the pool area and on the beach, animation,
wireless internet, sauna, fitness.

Payable: Spa center procedures, shop, multi-purpose sports field , massages, hairdresser, medical care (24 hours), laundry.
Pets are not allowed.

Parking — Free guarded parking for hotel guests.

ULTRA ALL INCLUSIVE
Summer 2024

e Ultra-All-Inclusive package starts with lunch and finish with breakfast on the day of departure

e Breakfast at Main buffet Restaurant 07:30-10:00h
e Breakfast at Second buffet Restaurant (June-August) 08:00-10:30h
e A la carte Breakfast at Restaurant “Amalia” 08:00-11:00h
e Late riser Breakfast at the Snack Bar 10:00-12:00h
e Lunch at Main buffet Restaurant 12:30-14:00h
e Ala carte Lunch at Restaurant “Amalia” 12:00-15:00h
e A la carte Lunch at the Beach Club 12:00-16:30h
e Lunch at the Snack bar 12:00-16:30h
e Afternoon Snack at the Snack bar 12:15-15:00h
e Dinner at Main buffet Restaurant 18:00-21:00h

e A la carte Dinner at Restaurant “Amalia” (ltalian) 19:00-21:30h



A la carte Dinner at the Snack bar (Turkish) 19:00-21:30h

A la carte Dinner at the Beach Club (Mediterranean) 19:00-21:30h
A la carte Dinner at Second buffed (Indian) 19:00-21:30h
Midnight Snack at the Lobby bar 22:00-07:00h

Gala dinner - once per week

You can enjoy our Special Theme evenings at the main buffet Restaurant —Asian, Mediterranean, Italian and
Balkan.

Baby buffet in the main buffet and second buffet Restaurant — baby puree, Danonino, baby Biscuits, Fruite pouch,
Puding, Baby water, Infant Formula powder.

A la carte dinner at each restaurant is available once per stay for minimum 5 nights stay (upon availability;
reservation is required).

Snack bar, Beach Club, Amphitheater bar are open from June untill the beginning of September. Second buffet
restaurant is open only in July and August.

o—The Hotel Management retains the right to change the opening hours of all restaurants and bars without

prior notice

Ultra All Inclusive concept includes bottled local and IMPORTED beverages (alcoholic and non-alcoholic drinks)

You can enjoy refreshing cocktails and drinks at each of our bars:
Lobby Bar and Patisserie 00:00-24:00h
Lounge Bar with open terrace and panorama view 17:00-01:00h

(Adults only; selected beverages at additional cost)

Pool Bar-(June, July, August) 09:00-24:00h
Pool Bar-(May, September) 09:00-18:00h
Amphitheater Bar / Coffee shop Café Vergnano 10:00-23:00h

Café & Patisserie 09:00-17:00h



Vitamin Bar in SPA 09:30-19:30h

Beach and Pool services
Free sunbeds, umbrellas and towels at the beach (upon availability)

Drinks service at the beach and by the pool

Free sunbeds, umbrellas and towels by the pool (upon availability)
Relax pool for adults (outdoor & heated)

Outdoor swimming pool for adults

Baby and kids pool with waterslides (Outdoor and heated)

Indoor pool for adults and children (heated)

Rooms are equipped with:

Coffee machine with capsules and tea set - daily refilled, free of charge

Mini bar in the room - daily refilled free of charge with mineral water, soft drinks /Coca Cola, Sprite/, soft drinks
for children “Cappy”, White and Red Wine 0.187ml, Beer, Chocolate dessert, Roasted nuts, Chips, jelly candy
Safe (free of charge)

Luxury bath accessories and cosmetics, bathrobes and slippers.

For Kids:

Baby club /6m — 36m/ - free of charge, babies have to be accompanied by parents

Babysitting — with extra charge (July and August)

Mini club /4 y.0.— 12 y.o./

Daily children's animation for kids group 8-12 years and teen group 13-17 years (July and August)
Kids show for children over 4 y.o. (July and August)

Mini disco.

Baby and children’s pool (outdoor & heated)

Kid’s playground

Baby cot (on request, free of charge)

Baby TV Channel
High chairs



e Baby toolkit (baby potty, baby bath tub, baby changing mat, baby cosmetics, kid's robes) - on request, free of
charge

e Baby stroller — on request, free of charge

e Baby buffet in the Main restaurant - baby puree, Danonino, baby Biscuits, Fruit pouch, Pudding, Baby water, Infant
Formula.

Animation for adults:
e Beach volleyball, football, water polo, table tennis, bocce, darts
e Stretching, body fit, dance fit, water gymnastics
e Dance and variety program, live music, beach party (July and August/)

Reina SPA & Wellness area
With free access

e Indoor heated swimming pool, Relaxing pool with underwater jets, Children’s pool, Herbal steam bath, Finnish
sauna, Soft sauna, Room with natural Himalayan salt, Snow room, Relaxation area
Professional fitness studio
With extra charge
Massages
Face and body procedures
Zero body; SPA Suite; Hammam

Additional free services:
e Free Wi-Fi access throughout the hotel
e Free parking — 24 hours guarded

It is good to know:

Check-in is after 15:00 h

Check-out is till 11:00 h

Smoking is not allowed in the rooms and all indoor areas of the complex! The hotel has smoke detectors that
activate a sound alarm and in case of a violation, a fine of BGN 200 is imposed.

In order to enjoy all benefits from Ultra All-Inclusive Package, an All-Inclusive wristband must be worn at all the
time.

Ultra All-Inclusive package starts with lunch and finish with breakfast on the day of departure.

The Ultra All-Inclusive service is for use only in the complex. Guests are not allowed to take food, beverages and
minibar items out of the restaurants and hotel rooms.






