AZALIA HOTEL & SPA 4*, ST. CONSTANTINE & HELENA
Location
Beach front hotel, in the north part of St Constantine & Helena.

Facilities
9 floors, 235 rooms, 2 lifts, main restaurant with open panoramic sea view terrace, reception, safety deposit box at reception (extra charge), lobby bar, beach bar, A-la-carte restaurant “Cinnamon”, indoor and outdoor pools, children’s section in the outdoor pool, water slides, room service, rent-a-car, free Wi-Fi in common areas, dry-cleaning (extra charge), games room – table tennis, conference room, SPA center. 
1 room suitable for disabled guests on 1st floor.

Board: All Inclusive Ultra Plus

Accommodation
Check in time: after 15:00 p.m.
Check out time: till 11:00 a.m.
Double Standard  Sea view  (max 2+1), appr. 25 sq.m., sea view. Two regular beds, the extra bed is an extendible armchair. 
Double lux Sea View (max 2+2), 28sq.m., + balcony 10 sq.m, sea view. One double bed, the extra bed is an extendible sofa.
DBL Family Sea View (max 2+2), 25 sq.m., two regular beds and the extra beds are bunk beds or 2 extra beds extendible armchairs (for children).
All rooms: central AC, desk, twin beds, armchair, cable TV, internet access, electronic key card, bathroom with shower or bathtub, telephone, hairdryer, panic button, terrace with table and chairs. There is carpet on the floor.

Children
Mini club (4-12 years), mini disco (19:30-20:00), children’s section in the outdoor swimming pool, water slides, high chairs in restaurants, baby cot (free of charge, on request), children buffet, animation.

Sports & Entertainment
Free of charge: outdoor swimming pool, sunbeds and umbrellas on “Azalia” beach, sunbeds and umbrellas on the swimming pool (1 umbrella and 2 sunbeds per room), indoor pool with Jacuzzi section, water aerobics, fitness, sauna, steam bath, water ball, table tennis. Activity & entertainment day and evening program .
Payable: medical care, massage, Medical SPA center, room service.

Pets are not allowed.

[bookmark: __DdeLink__4952_1446361418]Parking:  outdoor parking, extra charge / 7 EUR per day / - a limited number of places, subject to availability.

*All locally paid taxes are subject to change at hotel’s discretion.



All Inclusive Ultra Plus Service at Hotel BALNEO & SPA Azalia 2026
Included services:

FOOD & BEVERAGES
Main restaurant Azalia
- 07:30-10:30 - Breakfast; 
- 12:30 - 14:30 - Lunch; 
- 18:00 - 21:00 - Dinner; 
- Meals are organized on a buffet
- Hot and cold, carbonated and non-carbonated soft drinks from a machine 
- Draft wine - white and red, draft beer, served by the glass

BARS:
Lobby bar - Working time: 00:00 – 24:00 h
- 00:00 - 24:00: Hot and cold, carbonated and non-carbonated soft drinks from a machine 
- 10:30 – 23:00: Bulgarian and selected imported alcoholic beverages served by the glass; Draft wine - white and red, draft beer, served by the glass 
- 10:30 – 18:00 : sweets and salty snacks; 
- 23:00 – 10:30 : all alcoholic beverages are charged extra;

Beach bar-Working time: 10:00 - 18.00h
- carbonated and non-carbonated non-alcoholic, hot and cold drinks from a machine; Draft wine - white and red, draft beer, served by the glass.

SNACKS:
Beach bar: 10:30 – 18:00 h

AZALIA MEDICAL SPA CENTER:
- 10:00 - 12:00 and 17:00 - 19:30 – 2 classic saunas;
- 10:00 - 12:00 and 17:00 - 19:30 - steam bath;
- 08:00 - 19:30 - indoor pool with warm mineral water; Jacuzzi section;
- 08:00 - 20:00 - gym

OUTDOOR POOLS:
- 08:00 - 20:00 - triple pool with mineral water for sport, swimming and entertainment;
1 children's pool - 60 cm and 1 baby pool - 30 cm;
10:00 - 12:00 and 15:00 - 17:00 - two water slides.

SAND BEACH (from 01.06. to 30.09. – guarded)
Beach with free umbrellas and sunbeds (1 umbrella and 2 sunbeds per room); beach and pool towels are inclusive. It isn't allowed to reserve sunbeds on the beach and outdoor pools!

ANIMATION:
Water sport: water gymnastic (indoor pool), water polo (outdoor pool)

SPORTS:
Table tennis (accessories are inclusive), Boccia, 
morning gymnastic, evening entertainment
Kids animation - Kids club

SERVICES FOR EXTRA CHARGE: 
· Modern Medical & SPA center for contemporary relax and recovery therapies and procedures; 
· Safe at the reception; 
· Dry cleaning; 
· Room service;
· Business center;
· A-la-cart restaurant;
· Parking - a limited number of places, subject to availability – 7 EUR per day

* The hotel reserves the right to change the ALL INCLUSIVE services. There may be changes in the services offered and working hours in the low season or due to force majeure.

