ALL-INCLUSIVE 2024

INFORMATION

Check-in of guests after 3:00 p.m. | Release of the rooms at 11:00 a.m. /returning the key to
reception/. For a room not released by 11:00, guests will be penalized. All-inclusive meals start
with lunch on the day of arrival and end with breakfast on the day of departure.

The all-Inclusive package is only for guests who have paid for this service.

IDENTIFICATION

On the day of arrival after 10:30 a.m., guests receive a distinctive bracelet to use all All-inclusive
services. Bracelets must identify all guests accommodated on the all-inclusive package.
RETURN | When leaving the hotel

LOST BRACELET | Fee for new BGN 30.00

LOST KEY | Fee for a new one BGN 30.00.

Version: 17.11.2023. The hotel reserves the right to make changes. Please always check if you have the latest version at:
www.victoriagroup.bg/hotel-packages-description



http://www.victoriagroup.bg/hotel-packages-description

RESTAURANTS

MAIN RESTAURANT AT THE HOTEL YOU ARE STAYING IN |

M PART OF THE CONCEPT

Breakfast — 7.30 — 10.00 | Lunch — 12.30 — 14.30 | Dinner — 18.30 — 21.00 |
Buffet with salads, soups, appetizers, main dishes, desserts, fruits.

Breakfast beverages: coffee, tea, milk

Lunch beverages: beer, wine, soft drinks and juice

Dinner beverages: beer, wine, alcoholic, non-alcoholic and juice

A LA CARTE RESTAURANT | 4 PART OF THE CONCEPT
18.00 — 22.00 h | 15 JUNE - 01 SEPT

A la carte restaurant offering a fine selection of pizza, pasta, and antipasti. Drinks: beer, wine,
local alcoholic, non-alcoholic and juice

HOW TO RESERVE A-LA CART RESTAURANT

The a-la-cart restaurant becomes part of your All-Inclusive program with a minimum stay of 5
nights. Advance booking is required. Reservations are made until 11:00 a.m. at the reception
of the hotel where you are staying and are based on restaurant availability. Places in the A-la-
carte restaurants are limited and subject to availability!

FROM 5 TO 7 NIGHTS: 1 visit | FROM 8 TO 12 NIGHTS: 2 visits | OVER 13 NIGHTS:
3 visits

Important:

* Alcoholic beverages are not allowed to persons under 18 years of age

* Taking food, drinks, and dishes from the restaurant to the rooms and common areas is
prohibited. Guests not complying with the rules will be penalized.
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SNACK

SWEET SHOP | M PART OF THE
CONCEPT

10.00 - 12.00 | 15 JUNE — 01 SEPT |

Snacks, soft drinks, juice, tea, coffee,
cappuccino, hot chocolate

Promenade

FORNETTI | M PART OF THE
CONCEPT

12.00 - 14.00 4 | 15 JUNE - 01 SEPT |
Promenade

HOT DOG | M PART OF THE
CONCEPT

14.00 — 16.00 h | 15 JUNE - 01 SEPT |

Promenade - Terrace A la Carte
restaurant

ICE CREAM | M PART OF THE
CONCEPT

15.00 - 16.30 h | 15 JUNE - 01 SEPT |

Promenade

BAR | ¥ PART OF THE CONCEPT
10.00 — 17.00 h| 15 JUNE - 01 SEPT |

Drinks: Soft drinks, tea, coffee,
cappuccino. Located in an area of water
attractions

LOBBY BAR
M PART OF THE CONCEPT
10.00 — 22.00 h

Bulgarian alcoholic and non-alcoholic
drinks, beer and wine, coffee,
cappuccino, hot chocolate, tea.
Depending on the hotel where you are
staying

POOL BAR | M PART OF THE
CONCEPT

10.30-17.00 h

Beer and soft drinks, juices, tea, coffee,
cappuccino, hot chocolate. Depending on
the hotel where you are staying

NIGHT BAR | M PART OF THE
CONCEPT

22.00-01.00 h | 15 JUNE - 01 SEPT |

Promenade. Bulgarian alcoholic and non-
alcoholic drinks, beer and wine

Version: 17.11.2023. The hotel reserves the right to make changes. Please always check if you have the latest version at:
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WATER FUN

OUTDOOR POOL DEPENDING ON THE HOTEL OF ACCOMMODATION | 4
PART OF THE CONCEPT

09.00 - 18:00 h | SUBJECT TO AVAILABILITY

Outdoor pool with free sunbed and umbrella

IMPORTANT: Towels placed in advance on sunbeds are considered forgotten and will be
removed. It is not allowed to use hotel towels outside the rooms. The hotel does not provide
beach or pool towels.

Free access to an unguarded and unequipped beach.

WATER ATTRACTIONS | M PART OF THE CONCEPT

10.00-17.00 h | 15 JUNE - 01 SEPT

Free access to 4 slides and a separate children’s section with slides suitable for toddlers. 3 outdoor
pools with free sunbeds and umbrellas | SUBJECT TO AVAILABILITY

SPORTS AND ACTIVITIES

TENNIS COURT AND MINI GOLF | ¥ PART OF THE CONCEPT
09.00 — 21.00 h | 01 JUNE — 15 SEPT |
Equipment is also available.

OUTDOOR FITNESS CENTER | 4 PART OF THE CONCEPT
10.00-17.00 h
The water attractions area

TABLE TENNIS AT ROYAL PARK | M PART OF THE CONCEPT
09.00 - 19.00 h

Version: 17.11.2023. The hotel reserves the right to make changes. Please always check if you have the latest version at:
www.victoriagroup.bg/hotel-packages-description
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ENTERTAINMENT FOR CHILDREN

CHILDREN CLUB /NEXT TO ROYAL PARK/ | 4 PART OF THE CONCEPT
10.00 -12.00 h & 15.00 - 17.00 h | 15 JUNE - 10 CEII |
Children between 4 and 12 years old. Day off — Monday

DAY & EVENING ANIMATION | M PART OF THE CONCEPT

According to the program | 15 JUNE - 01 CEIl

On the territory of the complex

OTHER SERVICES
SPA CENTER HOTEL ROYAL
CASTLE/

Xl ADDITIONAL CHARGE
10.00 — 20.00 h

Access to indoor pool, sauna, steam bath,
ice bucket, massages, hammam, etc

FITNESS HOTEL ROYAL CASTLE |

Xl ADDITIONAL CHARGE
09.00 — 20.00 h

Access to fitness center with cardio and
strength area

INTERNET |
M PART OF THE CONCEPT

Free basic internet in the lobby and
reception, to every hotel in the complex

OTHER | ¥l ADDITIONAL CHARGE
Telephone, taxi, car rental, currency
exchange, medical care

SAFE AT THE RECEPTION | 4
PART OF THE CONCEPT

Free use of safe in the rooms

PARKING]| x ADDITIONAL
CHARGE

The price is BGN 15.00. per car day.
Spaces are limited, and reservations are
not possible /subject to availability/.

MINI MARKET | ] ADDITIONAL
CHARGE

09.00-20.00 h

Drinks, souvenirs and beach accessories
on the territory of the resort

PET POLICY | ¥l ADDITIONAL
CHARGE

The hotel allows dogs up to 5 kg. Must be
paid at reception - BGN 25.00 per day per
pet.
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